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6 November 2018

DELAY OF THE IRC DERIVATIVES NON-LIVE MARKET DATA PRODUCTS
DISSEMINATED 5 NOVEMBER 2018

The JSE experienced a delay in executing and finalising the IRC End of Day
processes on the evening of Monday, 5 November 2018. This resulted in the
production and dissemination of the IRC (IR.Zip) files being delayed.

The reason for this delay was due to a source feed failure on the infrastructure
used to automate our currencies valuations process. A manual process was
invoked which was time and resource intensive to ensure accuracy of the
published prices used in the end of day run.

The JSE is investigating solutions to substantially change the currencies valuations
process to reduce the probability of the failure from reoccurring.

The JSE apologises for the impact to your operations and inconvenience to your
data users.
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